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Customer Name
Unocal Corporation

Industry Sector
Energy Exploration and
Production

Location
Sugar Land, Texas

Application
Corporate Employee
Communications and Trade
Shows

Omnivex Solution
Omnivex Display 3
Content Assembly, Scheduling and
Delivery

Omnivex DataPipe 3
Data and Instant Message
Distribution

Omnivex Control 4
MNetworked RS232 Device Control
and Monitaring

Omnivex NewsStand

UPI News and Accuweather Data
Acquisition
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Success Story

Unocal Corporate
Communications Screens

Corporate PR and Communications Department
Uses Omnivex Software to Communicate to
Employees at Various Facilities

Customer Overview

Unocal (NYSE: UCL) is one of the world's
leading independent natural gas and
crude oil exploration and production com-
panies. Unocal combines the global
reach, technical resources and financial
resources of a major oil company with the
agility and aggressiveness of a small
independent. With approximately 6,600
employees worldwide, Unocal is a major
player in energy markets around the
world.

related to the wvarious business units
around the world. Additionally, they
needed to be aware of employee benefits
and related H.R. information, as well as
local news, events and community rela-
tions activities.

Unocal wanted a high-tech and eye-
catching medium to communicate to
employees, as well as to building visitors.
The delivery tool also had to be user-
friendly and efficient so that the informa-
tion was always easy to maintain and
timely.

Project Scope

The Unocal PR & Communications team
determined that the company needed an
additional vehicle to communicate to its
corporate employees in Sugar Land,
Texas, and El Segundo, California, in a
timely, reliable and effective manner.
Employees needed to be kept abreast of
company operations, news and events

Working with CCS Presentation Products
in Houston, Unocal made the decision to
install 42" plasma screens at three strate-
gic points within the Sugar Land office
building. Each plasma screen connects
to a PC over the corporate network, so
unigue messages can be delivered to
each location within the building. The ini-
tial installation consisted of three displays
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in Sugar Land and Unocal planned to
later add displays in other offices such as
El Segundo, with plans to manage the
system from a single point.

Omnivex Solution

Unocal chose Omnivex Corporation to
provide a complete digital signage soft-
ware solution to solve their needs.
"Omnivex helped us identify the compo-

nents we needed to assemble a com-

prehensive solution that would be both

flexible and expandable.," said Len

Qgle, Unocal's A/V Tech. "They worked

side-by-side with our staff throughout

the process.”

Unocal manages its content using the

Omnivex Display 3 system. The

Omnivex Display 3 Director (central

content management component) is sit-

uated in the Sugar Land office, where all

content is assembled and delivered via

Unocal's network. Content can be

relayed in minutes, whether to one of

three Sugar Land screens or to the El

Segundo office. In addition to tailored

content, live news and weather data is

continuously delivered to the plasma

screens from Omnivex via Omnivex

MNewsStand and the DataPipe network.

The user simply selects the number of

desired headlines to view and clicks on

an area of the screen to display them.

Once data is selected, it is simply a mat-
ter of formatting the appearance of the
information. Display 3 Director allows
users to view the results of their work in
real time, so they know how the displays
will look in advance.

Using the Omnivex Control 4 software,
Unocal can communicate directly with its
hardware and remotely check on every
screen as well as the PC connected to it.

"This is a huge advantage when the dis-
play is located half way across the coun-
try," added Mr. Ogle. All major functions
of the plasma display can be continuous-
ly monitored and the software automati-
cally responds to any problems. |If the
plasma display becomes disabled in El
Segundo when it should be operating,
the software in Sugar Land can detect it
and automatically turn it back on.

Unocal has also utilized the Omnivex
Display system, in conjunction with plas-

ma screens, at several recent
tradeshows. In a pilot project, Unocal
used its Omnivex software to remotely
update plasma displays on the show
floor, sending important corporate mes-
sages to potential customers. "It was a
very effective and eye-catching way to
communicate with show attendees,” said
Mike Thacher, General Manager of

Unocal's PR & Communications depart-
ment. "Changes or updates to the con-
tent made at the Sugar Land office
instantly appeared at the show, allowing
for real-time communication.”

"Corporate communications is becoming

an increasingly important part of every

business, and leading companies are

looking for ways to use digital technolo-

gies, in addition to traditional methods, to
deliver their messages.," said Jeff
Collard, President of Omnivex.

Results

With the Omnivex Display 3 system,
Unocal can communicate with both
employees and customers in a way that
is timely, accurate and interesting to the
recipient. The combination of the visual
display media and the Omnivex soft-
ware allows Unocal to relay important
messages in an efficient and cost-effec-
tive manner.

Unocal continues to look for new ways
to communicate with its audiences. The
original installation in Sugar Land
expanded to El Segundo, and will
expand to additional Unocal offices over
time. "lt's an easy and cost-effective
way for employees to keep up-to-date
on what's happening in our company,
our local communities and our global
business environment”, added Mr.
Thacher.

Unaocal is committed to open and honest
communication with its employees and
Omnivex has provided them with tools
that can help them achieve this goal.
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